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What is the ONG Support Portal? 82§a|

The OneNet Global Support portal is an access point where you can...
* Submit new tickets

* View tickets you have submitted

* View all the tickets your organization has submitted (based on
permissions)

* Follow the progress of any ticket without waiting for an email
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Passwordless Login C?Iggal

Go to: https://support.onenetglobal.com

One One
8ggal Global Global

OneNet Global Support Portal OneNet Global Support Portal OneNet Global Support Portal

A token has been sent to nliteegegedlageesdemm Copy the code

Slgn In B Sign in using email token and paste it below to sign in.

We will send you a login token via email.

Enter your email address

user@company-email.com n Sign in using password
Sign in with your password. ( Resend token
4/ L
& Back to select email € Back to select sign in method
One
Global

Enter your Email Address
Se|ect ”Sign in USing ema” token” YOUR ONENET GLOBAL SUPPORT PORTAL
. ONE-TIME TOKEN IS BELOW
Open the emall sent to your address [Your one-time token to log in is listed below. You can either copy the token into OneNet

Se I eCt th e Logi n N OW b UttO n Global Support Portal or hit 'Login Now' to send it there automatically.
609845

HwnN e
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Logging In With A Password c(i)lggal

Go to: https://support.onenetglobal.com

n : :
82gal 8ogal First Time Only Below
OneNet Global Support Portal One One
OneNet Global Support Portal PP Global Global
Slgn in Sign in using email token OHENet G|Oba| SUpport Porta| OHeNeT G|Oba| Support Porta‘
B We will send you a login token via email.
Enter your email address
You have not yet set a password, please click the button .
user@company-email.com = @ Sign in using password below to set one - -
I
€ Back to select email & Back to select sign in method & Login with password
. Seloct S i wsing o T
. . . Resend password reset email
2. Select “Sign in using password” o reT———
3. Open the email sent to your address S
4. Select the “Set Password” button o
5. Select Send password reset email € Login with passw
6.

Follow the instructions emailed to you
OneNetGlobal.com
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How to Request Support C?Iggal

OneNet Global Support Portal

Q
one Create Service Request My Tickets + New
Global Have an issue? Submit a service request now.

No open tickets

o Contact Support ‘ New ticket You don't appear to have any open tickets with us. To begin, please click
here to submit a new request.

[J Tickets

B auotes
A Notifications

® Leamning

< New Ticket

To create a new ticket, please select a suitable service catalogue.

Q Select “New ticket”

Choose a request type from the available options. If the
option you need is not available, select “Something else”
Select an issue sub-type (optional)

Fill out the form to the best of your ability

Attach any files, error messages, etc. (optional)

Click Submit

Something Else OneNetGlobal.com

N o=

» Email Issues

» Need Support

» Qutlook Issues

» Printer Issues

» Support
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How to View Open Tickets c(i)lggal

OneNet Global Support Portal
Groups Tickets
My Tickets
Onelet 3w g - o

Global B aiickets 214 70pen 669 Closed T Sot~ b Select “Tickets”

Tickets | [ F R R e R | e P il LR Scheduled Remote

pA a) At-a-glance view of
P el .l z e [ . Scheduled Remote a” Open tickets.

e |
- b) Select the ticket you

Q Contact Support Users

- SR e —— ] —— Scheduled Remote
= @ wish to view —or
E Quotes Epm PE— g - e S—— — Scheduled Remote

@ type your ticket

=" = "= Waiting on 3rd Party

® number into the
e “search tickets” bar

Foaing " wlll < I n 1 B | am L Completed

A Notifications

1-70f7
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Updating a Ticket

Tickets / |

[Elchat @mpint ® ® C

> Py I B il Pun [ mmen . L e i Bl (]

#1784082 opened 3 days ago by
Assignees

© system commented 3 days ago =

Refresh ticket: Updates the screen, loading
updated information

End of timeline

Timeline: View all past updates

Group

4 Reply k) Close Ticket Mone yet

Close ticket: Id you feel this issue has been
resolved, click to close the ticket

Attach File: Update the ticket with new
information

Attach files by dragging & dropping, selecting or pasting them

Update Ticket: Add notes to the ticket

Created 3 days ago
Last updated 3 days ago

OneNetGlobal.com




Learning Center — Self-Help Articles 8.'3&,..

OneNet Global Support Portal

Learning

* Select “Learning” for self-help
One B8 Microsoft office answers to some of the more

Global .
common support issues.
BB WMicrosoft Office 365 . .
a) Once you select a main topic,

e Contact Support BB Microsoft Office Excel yOU Wi” be given d ||St Of
O Tikets articles that will open in a new

BB Microsoft Office Outlook browser tab.
—— B st ot poverpon b) If you can’t find the solution to

your issue, click “Contact
BB Vicrosoft ofice Word Support” to open a new ticket.

A nNotifications

BB Wicrosoft Windows
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Client Manager Level Access

Select “Tickets” under “All Tickets”

/ Toggle between Open and Closed Tickets

7

212

* Tickets

Users

Tickets
All Tickets

Q

212 Open| | 3467 Closed
=

(> R

0o

/

c

Site - User » = Sort -

Scheduled Remote
Scheduled Remote

R)

Working lssue Now

Working Issue Now
Scheduled Remote

(=]

Working Issue Now

A

elect a ticket to view its details and provide updates

OneNetGlobal.com
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