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ECESSA INSIGHT®
CONFIGURE. MANAGE. MONITOR.

Ecessa Insight® is a centralized, browser-accessed management tool that gives IT staff the ability to configure, manage
and monitor Ecessa solutions. Ecessa Insight is an end-to-end management tool that assists in the deployment of any
Ecessa product, and gives detailed network and historic device performance data. It can easily be customized with
multiple user-definable apps such as maps, dashboards and reports.

Ecessa Insight's widget-based framework allows users to build a single-pane-of-glass view, simplifying common
management tasks involved in configuration and monitoring. This highly configurable and flexible interface enables
organizations to view multiple layers of physical and geographical topologies. Everything from configuration changes
to an overview of network status can be accomplished on any device, anywhere, at any time. This minimizes the time
required to manage the network and provides unprecedented insight into network and application performance.

Configure: Ecessa Insight leverages centralized configuration architecture,
dramatically reducing the effort and technical issues associated with deployment.
You can configure the entire network as a whole and simply leverage the global alias
feature when adding additional sites.

e One-to-many orchestration tool

e Tiered permissions for security

e Automatic backups with 1-year storage

Manage: Many things can go wrong when you are managing a network; Ecessa
Insight lets you diagnose and manage remote devices without sending a technician
on site. That means your critical applications have greater reliability and availability.

e |Immediate access to all devices

e Location and relationship mapping

o Update groups of devices en masse
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Monitor: Through regular polling and real-time alerts from your Ecessa devices, the
central dashboard lets you stay on top of what's going on with your devices and
your network. Ecessa Insight allows you to define the attributes most important to
your organization and displays the status for the device, group of devices, or your
complete network of devices. You can also schedule regular reports and get alerts
when a device or network state changes.

e Automatic global alerts

e SMS and e-mail notifications

e Site and service checks

e Real-time data analysis

ECESSA INSIGHT is FREE with every Ecessa product. Call us to learn more. 800.669.6242
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